
 

61 

 

 

The Effect of Human Resource Quality and Financial Literacy on Financial Performance through 
Financial Management as an Intervening Variable 

(Study in Sharia Cooperatives in Mataram City) 
 

Selsa Silvia Rahman Anjasa1, Sanurdi2, Abdul Hadi Sukmana3 Islamic  
1.2,3. Faculty of Islamic economics and business, UIN Mataram, Indonesia 

 
Corresponding e-mail: selsaanjasa550@gmail.com 

 

ABSTRACT   

Purpose — This study aims to determine the effect of human resource quality and financial literacy on 
financial performance through financial management as an intervening variable in Sharia Cooperatives in 
Mataram City. 

Method — This study uses a quantitative method descriptive approach. The population in this study is 
unknown, the formula used to determine the sample size is the Lemeshow formula so that the sample size is 
100 employees. The sampling technique used non probability sampling technique. The data analysis used is 
SmartPLS 4.0 with the SEM (Structural Equation Modeling) analysis method. 

Result — The results of this study are 2 kinds, namely direct and indirect effects. The direct effect is that the 
quality of human resources has a positive and significant effect on financial management, financial literacy 
has a positive and significant effect on financial management, financial management has a positive and 
significant effect on financial performance, the quality of human resources has no positive and significant 
effect on financial performance, financial literacy has a positive and significant effect on financial 
performance. The indirect effect is that the quality of human resources has a positive and significant effect on 
financial performance through financial management as an intervening variable, financial literacy has no 
positive and significant effect on financial performance through financial management as an intervening 
variable. 

Novelty — This is the first research that add financial management as an intervening variable on sharia 
cooperatives in Mataram City.  

Keywords: Quality of Human Resources, Financial Literacy, Financial Performance, Financial Management 

INTRODUCTION  

Along with the development of technology, the government is trying to improve the economy in Indonesia, 
one of which is by mobilizing business entities and providing good space for small and medium-sized 
businesses. One of these business entities is a cooperative, the existence of cooperatives helps the 
Indonesian economy. According to Law Number 25 of 1992 concerning Cooperatives, a cooperative is a 
business entity consisting of individuals or cooperative legal entities by basing its activities on cooperative 
principles as well as a people's economic movement based on family principles. The purpose of 
cooperatives is to improve the welfare of members in particular and society in general. Cooperatives are 
divided into two, namely general cooperatives and sharia cooperatives, the difference between the two 
lies in the products, names and systems used in accordance with Islamic law. 

Sharia cooperatives are cooperatives whose business activities are to collect and distribute funds from 
members to prospective members with a profit-sharing and buying and selling system that is guaranteed 
to be legal according to sharia and not contrary to the laws and regulations of the Republic of Indonesia 
and transactions that do not contain elements of usury which are prohibited according to Islamic law. 

Human resources are one of the important aspects of the company. To achieve goals, the company must 
have quality human resources. The quality of human resources is a part of human-related management 
activities that can reflect a person's work ability and the potential he has is the basic capital to do a job 
well so that it can satisfy everyone's needs for organizational effectiveness. 

In addition to the quality of human resources, the next factor that affects financial performance is financial 
literacy. Financial literacy is an assessment of the interpretation of financial concepts owned by the 
company and the ability to manage finances including accuracy in making financial decisions, long-term 
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financial planning, and the ability to read economic events and conditions to improve financial 
performance and achieve prosperity. 

In the research of Ida Ardila Syafitri Rumain, et al, entitled the effect of literacy and financial management 
on financial performance in umkm in Malang city. The results showed a positive and significant effect of 
financial literacy on financial performance and a positive and significant effect of financial management on 
financial performance. Someone who has general knowledge of finance and can manage their finances can 
have a good impact on financial performance. 

One way to improve financial performance is to enrich employee knowledge of financial knowledge 
because financial management has conditions in organizational development so that this correlation has a 
directly proportional relationship in improving financial performance. 

Financial performance is a collection of financial data and information generated by a company that can 
describe the financial condition as well as the company's financial performance. The company's financial 
performance can be seen through financial reports, these financial reports are very useful for interested 
parties. So that the financial statements are also a form of management responsibility in reporting 
management performance in managing company resources. 

According to the Office of Small and Medium Enterprises Cooperatives of West Nusa Tenggara Province, 
the number of Islamic cooperatives is currently recorded at around 430 Islamic cooperatives, but only 142 
Islamic cooperatives are active. Many Islamic cooperatives are in an unhealthy position because they have 
never held an annual membership meeting (RAT) and there are also those that carry out but not every 
year. The following data is related to the number of Islamic cooperatives in NTB from 2019 to 2022. 

Table1. Number of Active Sharia Cooperatives throughout NTB from 2019 – 2022 

 

No Kab/Kota Tahun 

2019 2020 2021 2022 

T A T A T A T A 

1 Binaan 
Provinsi 

72 25 79 20 90 24 107 35 

2 Mataram 26 9 27 7 27 7 27 9 

3 Lombok Barat 35 12 35 9 35 9 35 12 

4 Lombok Utara 16 6 16 4 16 4 16 5 

5 Lombok 
Tengah 

97 34 98 25 102 28 102 34 

6 Lombok Timur 61 21 61 15 61 16 61 20 

7 Sumbawa 
Barat 

12 4 12 3 12 3 12 4 

8 Sumbawa 11 4 11 3 11 3 11 4 

9 Dompu 16 6 16 4 16 4 16 5 

10 Kab. Bima 32 11 33 8 33 9 33 11 

11 Kota Bima 10 4 10 3 10 3 10 3 
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Jumlah 388 136 398 100 413 112 430 142 

          Source: Dinas Koperasi dan UKM Prov. NTB, 2023 

METHOD 

The type of research used in this study is quantitative research with a descriptive approach. This research 
is to test and prove hypotheses that have been made through various tests and data processing. According 
to Sugiyono, quantitative research methods are research methods based on the positivism philosophy 
used to research on certain populations and samples, data collection using quantitative or statistical data 
analysis research instruments with the aim of testing hypotheses that have been applied. 
 
This research uses a descriptive approach with the aim of describing the object of research or research 
results. According to Sugiyono, descriptive is a method that functions to describe or give an overview of 
the object under study through data or samples that have been collected as is, without analyzing and 
making general conclusions. The descriptive approach allows researchers to describe and summarize the 
data or observations they have made. 

The population in this study were employees of Islamic Cooperatives in Mataram City as many as 10 
Islamic cooperatives consisting of Administrators, Supervisors, Supervisory Boards and Managers. The 
population in this study is not known with certainty, but if averaged as many as 7 to 12 employees in one 
Islamic cooperative. The sample used in this study was determined as many as 100 employees who were 
calculated using the Lemeshow formula. The sampling technique in this study uses non-probability 
sampling technique accidental sampling method, which is a sampling technique based on chance, anyone 
who happens to meet the researcher can be used as a sample, if it is deemed that the person who 
happened to be met is suitable as a data source. This study uses the partial least square (PLS) data 
analysis method, while the data processing method uses the structural equation modeling (SEM) equation 
using the smartPLS 4 application. PLS is a powerful analysis method because it is not based on many 
assumptions. 

RESULT AND DISCUSSION 

Result 

Characteristics of Respondents 

 

Table 2. Respondent’s Characteristics 

No Content Frequency Percentage 

1 Gender   

 Male  58 58% 

 Female  42 42% 

 Total 100 100% 

2 Age   

 21 - 35  years old 37 37% 

 36 – 45 years old 36 36% 

 > 45 years old 27 27% 

 Total 100 100% 

3 Education    

 SMA/SMK 19 19% 

 Diploma 5 5% 

 S1 67 67% 

 S2 8 8% 

 S3 1 1% 

 Total 100 100% 

4 Position   

 Pengurus 30 30% 
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 Pengawas 20 20% 

 Dewan Pengawas Syariah 11 11% 

 Pengelola 39 39% 

 Total 100 100% 

Source: Primary data processed, 2023 

Measurement Model Analysis (Outer Model) 

The measurement model (outer model) is used to assess the validity and reliability of the model. The 
validity and reliability criteria can be seen from the reliability value of a variable and the Average Variance 
Extracted (AVE) value of each variable. Variables are said to have high reliability if the composite 
reliability value is above 0.7 and the AVE is above 0.5, and the loading factor value is above 0.6. 

Table 3. Test of Validity and Reliability 

Variable Loading 
Factor 

Cronbach’s 
Alpha 

Composite 
Reliability 

AVE 

Quality of Human 
Resource (X1) 

 0.630 0.800 0.574 

KSDM 1 0.730    

KSDM 2 0.721    

KSDM 3 0.715    

KSDM 4 0.743    

KSDM 5 0.625    

Financial Literacy (X2)  0.750 0.834 0.501 

LK 1 0.754    

LK 3 0.702    

LK 4 0.665    

LK 5 0.771    

Financial Performance 
(Y) 

 0.698 0.815 0.524 

KK 1 0.809    

KK 4 0.621    

KK 5 0.828    

Financial Management 
(Z) 

 0.755 0.845 0.579 

PK 2 0.653    

PK 3 0.816    

PK 4 0.812    

PK 5 0.750    

          Source: Primary Data Processed, 2023. 
 
Based on table 3, the results of the loading factor value of all constructs have met the standard value of 
validity because it is more than 0.6, so it can be concluded that all constructs are valid. The variable value 
results in reliability testing both have a composite reliability value above 0.7 and an AVE value above 0.5. 
Therefore, it can be concluded that the variables tested are valid and reliable, so that structural model 
testing can be carried out. 
 
Structural Model Analysis (Inner Model) 
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Table 4. R-square 

Item R-square R-square Adjusted 

Financial Performance (Y) 0.481 0.464 

Financial Management (Z) 0.513 0.503 

           Source: Primary Data Processed, 2023. 
 
From the results of R-Squares in table 4 shows that the R-Squares value of financial management is 0.513, 
this value indicates that the variables of human resource quality, financial literacy affect the financial 
management variable by 51.3% and the rest is influenced by other variables outside the variables in this 
study. While the R-Squares value of financial performance is 0.481, this value indicates that the variables 
of human resource quality, financial literacy and financial management affect the financial performance 
variable by 48, 1% and the rest is influenced by other variables outside the variables in this study. 
Hypothesis Testing Results 

Table 5. Path Coefficients 

Item Original 
Sample (O) 

Sample 
Mean (M) 

Standard 
Devation 
(STDEV) 

T-Statistic 
(O/STEDEV) 

P-Values 

KSDM→PK 0.404 0.416 0.116 3.484 0.000 

LK→PK 0.388 0.383 0.121 3.207 0.001 

PK→KK 0.358 0.356 0.131 2.723 0.006 

KSDM→KK 0.162 0.169 0.105 1.539 0.124 

LK→KK 0.267 0.270 0.118 2.264 0.024 

         Source: Primary Data Processed, 2023. 
 
Based on table 5, the determination of the hypothesis accepted or rejected for the direct effect is explained 
as follows: 

1. The construct of human resource quality has a t-statistic value of 3.484 greater than 1.96, and a p-
value of 0.000 smaller than 0.05. Therefore, the first hypothesis which states that there is an effect of 
human resource quality on financial management is proven. 

2. The financial literacy construct has a t-statistic value of 3.207 greater than 1.96, and a p-value of 0.001 
smaller than 0.05. Therefore, the second hypothesis which states that there is an effect of financial 
literacy on financial management is proven. 

3. The financial management construct has a t-statistic value of 2.723 greater than 1.96, and a p-value of 
0.006 smaller than 0.05. therefore, the third hypothesis which states that there is an effect of financial 
management on financial performance is proven. 

4. The human resource quality construct has a t-statistic value of 1.539 smaller than 1.96, and a p-value 
of 0.124 greater than 0.05. Therefore, the fourth hypothesis stating that there is no effect of human 
resource quality on financial performance is proven. 

5. The financial literacy construct has a t-statistic value of 2.264 greater than 1.96, and a p-value of 0.024 
smaller than 0.05. Therefore, the fifth hypothesis which states that there is an effect of financial 
literacy on financial performance is proven. 

Testing for Mediation Effects 

Tabel 6. Specific Indirect Effects 



 

66 

 

Item 
Original 

Sample (O) 

Sample Mean 

(M) 

Standard 

Devation 

(STDEV) 

T-Statistic 

(O/STEDEV) 

P-Values 

X1 -> Y 0.270 0.283 0.109 2.477 0.013 

X2 -> Y 0.401 0.411 0.142 2.815 0.005 

         Source: Primary Data Processed, 2023. 
 

Based on table 5, the determination of the hypothesis accepted or rejected for the indirect effect is 
explained as follows: 

1. The human resource quality construct has a t-statistic value of 2.204 greater than 1.96, and a p-value of 
0.028 smaller than 0.05. Therefore, the sixth hypothesis which states that there is an effect of human 
resource quality on financial performance through financial management as an intervening variable is 
proven. 

2. The financial literacy construct has a t-statistic value of 1.956 smaller than 1.96, and a p-value of 0.050 
greater than 0.05. Therefore, the seventh hypothesis which states that there is no effect of financial 
literacy on financial performance through management as an intervening variable is proven. 

Discussion 

Human Resource Quality Positively Affects toward Financial Management 

The exogenous construct of human resource quality has a significant positive influence with the financial 
management construct. The t-statistic value on this construct relationship is 3.484 greater than 1.96, and 
the p-values of 0.000 greater than 0.05. Therefore, the first hypothesis stating that the quality of human 
resources has a positive influence on financial management. 

The quality of human resources is human resources that concern the quality of the workforce, namely the 
ability in the form of physical, intellectual, and psychological abilities. The relationship between the 
quality of human resources and financial management shows that the more the quality of human 
resources increases, the more financial management increases. 

Good financial management must have quality human resources, both in terms of numbers and expertise, 
in addition to organizational capacity building. Human resources are supported by an accounting 
education background, often attend education and training and have experience in the financial sector in 
implementing accounting systems. Qualified human resources will be able to understand good accounting 
logic. 

Based on the results of the study, this study is in line with research previously conducted by Sri Elfi 
Yuniarti which shows that the quality of human resources has a significant effect on the effectiveness of 
financial management. This research is not in line with research conducted by Firhan Baihaqi Harahap, et 
al which shows that the quality of human resources has no effect on fund management, meaning that even 
though the level of education of employees is not in accordance with the tupoksi of their respective fields, 
employees are supported by training and task development carried out by leaders on a regular basis so 
that employees are able to carry out their duties and responsibilities in accordance with applicable 
regulations. 

Financial Literacy Positively Effect toward Financial Management  
 
The exogenous construct of financial literacy has a significant positive influence with the financial 
management construct. The t-statistic value on this construct relationship is 3.207 greater than 1.96, and 
the p-values of 0.001 are smaller than 0.05. Therefore, the second hypothesis which states that financial 
literacy has a positive influence on financial management. 

Financial literacy is the basis for managing finances, where with a broad level of financial literacy, a 
person can manage finances or manage his 
finances with many methods so that his funds can grow and develop, so that the broader a person's 
financial literacy, the better his financial management. 

A high level of financial literacy can be used as a basic need so that everyone can avoid financial problems, 
financial difficulties are not only caused by low income but can also arise if there are mistakes in financial 
management. 
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Based on the research results, this study is in line with previous research conducted by Vira Erika which 
shows that financial literacy has a positive and significant effect on financial management and research 
conducted by Shintia Kodu, et al which shows that financial literacy has a positive and significant effect on 
financial management. This research is not in line with research conducted by Mustika, et al. which shows 
that financial literacy has no effect on financial management behavior, meaning that financial literacy does 
not always focus on objective financial knowledge, but also considers the level of subjective financial 
knowledge to have an impact on individuals to assist in managing finances wisely. 

Financial Management Positively Effect toward Financial Performance 
The exogenous construct of financial management has a significant positive influence with the financial 
performance construct. The t-statistic value on this construct relationship is 2.723 greater than 1.96, and 
the p-value of 0.006 is smaller than 0.05. Therefore, the third hypothesis stating that financial 
management has a positive influence on financial performance. 

Financial management is to realize the goals that have been set, so that effective and efficient management 
is needed. The benchmark for the effectiveness of financial management is the extent to which the 
company's ability to achieve predetermined targets, while the assessment of efficiency in financial 
management can be seen from the company's ability to optimize supply. 

The relationship between financial management and financial performance shows that the better the 
financial management, the better the financial performance and vice versa, the worse the financial 
management, the worse the financial performance. 

Based on the results of the study, this study is in line with previous research conducted by Triani Putri 
Pamungkas which shows that financial management has a positive and significant effect on financial 
performance. This research is not in line with research conducted by Nugraheni Subekti that financial 
management has a positive and significant effect on financial performance. Likewise, research conducted 
by Nurul Inna shows that financial management has a negative and insignificant effect on budget 
performance. 

Human Resource Quality no Positively Effect toward Financial Performance 

The exogenous construct of human resource quality does not have a positive influence with the financial 
performance construct. The t-statistic value on this construct relationship is 1.539 less than 1.96, and the 
p-values of 0.124 greater than 0.05. Therefore, the fourth hypothesis stating that the quality of human 
resources does not have a positive influence on financial performance. 

Human resources are resources that have feelings, desires, skills, knowledge, motivation, power, and 
work. All of these human resource potentials affect the organization's efforts in achieving goals. 

Based on the theory put forward by Sulistiani, the quality of human resources is an important aspect in 
both organizations and public organizations. Quality maintenance is the main agenda in order to achieve 
good organizational performance and provide satisfaction to the community. 

Human resources that have high quality such as educational background and experience can improve 
financial performance because they are encouraged to always work effectively, efficiently and 
productively. 

This research is in line with previous research conducted by Sandie Davitra, et al which shows that human 
resources have no effect on agency performance. The quality of human resources in an agency does not 
guarantee an increase in performance. This can be caused by the presence or absence of measures of 
human resource quality such as educational background and training, employees can only carry out their 
duties and functions in accordance with established SOPs. This research is not in line with research 
conducted by Riawan that the quality of human resources has a positive and significant effect on financial 
performance. 

Financial Literacy Positively Effect toward Financial Performance 

The exogenous construct of financial literacy has a significant positive influence with the financial 
performance construct. The t-statistic value on this construct relationship is 2.264 greater than 1.96, and 
the p-value of 0.024 is smaller than 0.05. Therefore, the fifth hypothesis which states that financial literacy 
has a positive influence on financial performance. 

Based on the results of previous research conducted by Hartina, et al, it shows that financial literacy can 
be trusted and can play an active role in efforts to improve financial performance. Financial Literacy is the 
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knowledge and skills in applying an understanding of concepts and risks, skills in order to make effective 
decisions in a financial context to improve their financial well-being. 

Islamic cooperatives that have good financial literacy will be able to strategically identify and respond to 
changes in the business, economic and financial climate so that the decisions taken will create innovative 
and well-directed solutions to improve business performance and sustainability. Financial literacy builds 
one's confidence, making cooperatives more informed and educated so that they are able to take 
responsibility for financial matters and are able to play a more active role in the financial services market. 

Based on the results of the study, this study is in line with previous research conducted by Ida, et al which 
shows that financial literacy has a positive and significant effect on financial performance. Likewise, 
research conducted by Muh. Fuad Alamsyah which shows that financial literacy has a positive and 
significant effect on financial performance. This research is not in line with research conducted by Yoga 
Pradipta which shows that financial literacy has no effect on the financial performance of MSMEs. 

Human Resource Quality Positively Effect toward Financial Performance through Financial 
Management as Intervening Variable  

The exogenous construct of human resource quality has a significant positive influence with the construct 
of financial performance through financial management. The t-statistic value on this construct 
relationship is 2.204 greater than 1.96, and the p-values of 0.028 are smaller than 0.05. Therefore, the 
sixth hypothesis stating that the quality of human resources has a positive influence on financial 
performance through financial management. 

In improving financial performance can be done by improving the quality of human resources, with the 
most important and most determining factor being experience. With a person's experience getting better, 
it will reduce the error rate in completing work so that it will improve efficient financial performance. 

Based on the results of the study, this study is in line with research previously conducted by Eriani Sania 
Putri, et al. which shows that there is a significant mediating effect of human resource competence on local 
government financial performance through regional financial management. 

Financial Literacy no Positively Effect toward Financial Performance through Financial 
Management as Intervening Variable  

The exogenous construct of human resource quality does not have a positive influence with the construct 
of financial performance through financial management. The t-statistic value on this construct 
relationship is 1.956 less than 1.96 and the p-values are 0.050. Therefore, the seventh hypothesis which 
states that the quality of human resources does not have a positive influence on financial performance 
through management. 

One of the ways that can be done in developing good performance is by enriching one's knowledge of 
financial knowledge because financial literacy and financial management have a correlation in cooperative 
development, so this correlation has a directly proportional relationship in improving financial 
performance. 

Financial performance is the result of the work of various parts in a company that can be seen in the 
company's financial condition in a certain period related to the aspects of raising and channeling funds 
which are assessed based on indicators of capital adequacy, liquidity and profitability of the company.  

CONCLUSION  

For technology-based business organizations, human resources are the main force for the business to run 
and be able to compete. Qualified human resources who can understand financial concepts affect the 
future financial performance of the cooperative. The findings of this study indicate that the quality of 
human resources, financial literacy and financial management are very important factors that can improve 
financial performance. Based on the research results it can be concluded that: The quality of human 
resources has a positive influence on financial management; Financial literacy has a positive influence on 
financial management; Financial management has a positive influence on financial performance; The 
quality of human resources has a negative influence on financial performance; Financial literacy has a 
positive influence on financial performance; Financial management can mediate the relationship between 
the quality of human resources and financial performance; Financial management cannot mediate the 
relationship between financial literacy and financial performance. 
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