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Abstract 

The use of technology in educational institutions, particularly in English language teaching, has 
made it easier for teachers to deliver instructional materials. It has been demonstrated that using 
technology for English language teaching will make the process more effective and efficient. 
Teachers who have digital literacy will find it easier to choose and access appropriate resources for 
English language teaching. Hence, to fulfill the demands of the 21st century in the use of technology, 
digital literacy is required to use, find, evaluate, communicate, process, and produce digital tools 
properly. Previous research has investigated self-assessment of digital literacy and how to develop 
digital literacy. Thus, this research aims to explore the possibilities and challenges of digital literacy 
in English language teaching. The research methodology was library research. The writer obtained 
the data from the articles related to digital literacy in English language teaching by reading and 
combining the sources. The findings pointed out the possibility and challenges of implementing 
digital literacy in English language teaching.  
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INTRODUCTION 

The advancement of technology in the 21st century is unavoidable. Its application 

has made a significant impact in business, economics, and education, particularly in English 

language teaching. Integrating technology in English language teaching, such as video, 

PowerPoint, and learning platforms (Moodle, Padlet, and Kahoot), can make it easier for 

teachers to deliver material in a systematic and sophisticated way. Furthermore, the use of 

technology in English teaching can also motivate students and make the subject easier for 

them to understand (A, 2019; Sulistyaningrum, S.D., Iskandar, I., Dewanti, 2022).  One of the 

the many benefits of technology in education, particularly for English language teaching, is 

interactive learning materials digitized in the form of videos that students can easily access. 

This is one of the most important tools in the current era of school modernization because it 

can help teachers modify the form and method of teaching and support students' learning in 

the classroom. (Abderrahim et al., 2013; Matviyevskaya et al., 2019 as cited in Liu et al., 
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2020). For that reason, in order to deal with the advancement of technology, teachers and 

students must have digital literacy in using technology, finding, evaluating, and 

communicating information that has been obtained properly and correctly. 

Fu, (2013) stated that digital literacy is a set of skills required by individuals in the 

twenty-first century to use technology. It aims to assist and facilitate individuals in using 

digital tools and being wise in finding and evaluating information. According to ILA’s 2018 

report as cited in Lathipatud Durriyah & Zuhdi (2018), digital literacy has become a 

trending topic in literacy education because the system and teaching and learning activities 

have used technology. According to this report, efforts and strategies must be made to help 

teachers and students become digitally literate individuals. Digital literacy is much more 

than just knowing how to use a computer and a keyboard or how to conduct online 

searches; it is also about knowing how to use browsers, URLs, and engines for searching 

wisely. Moreover, digital literacy is commonly regarded as a synthesis of technical, 

procedural, cognitive, and emotional social skills (Buckingham, 2015; Liu et al., 2020). 

Hence, those with digital literacy will be able to use technology to perform tasks and 

achieve goals in an efficient and effective way. 

There have been several studies investigated about digital literacy. Javorcik (2022) 

discussed self-assessment of digital literacy skills in microlearning course. The finding 

showed that students have confidence in their knowledge and skills after completing the 

microlearning course. Techataweewan & Prasertsin (2018) discussed development of 

digital literacy indicators for Thai undergraduate students using mix method research. The 

findings demonstrated that, in light of rapid technological changes, the application of digital 

literacy in academic life can enhance students' sustainable lifelong learning. Chan et al. 

(2017) explored digital literacy in higher education through digital storytelling approach. 

The result showed that engaging students in digital storytelling can offer an actual learning 

environment in which to develop digital literacy. Students always strive to create high-

quality digital stories from various points of view, with various shots, special effects, and 

music, and to communicate with the audience using technology tools for shooting and video 

editing such as cameras, microphones, tripods, and video editing software. Regardless of 

prior knowledge or level of digital literacy, three students enhanced their skills in three 
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areas of digital literacy: digital competence, digital use, and digital transformation. 

Furthermore, Khan et al., (2022) stated that individuals cannot become digitally literate if 

the learning environment is not engaging. Hence, teachers and students should have digital 

literacy to use various digital tools so that the learning activity can be effective and 

engaging. Being digitally literate certainly has its possibilities and challenges. Thus, the aim 

of this study is to investigate the possibilities and challenges of digital literacy in English 

language teaching. Therefore, the research question for this study was written as follows:  

What are the possibilities and challenges of having digital literacy in English language 

teaching? 

 

LITERATURE REVIEW  

 Nowadays, digital literacy is becoming a trend in enhancing students’ ability to use 

and understand technology. Digital literacy have implemented in English language teaching, 

such as the use of internet, video, learning platform, podcast, and digital storytelling. It is an 

essential skill for students to learn in the digital age. Various definitions of digital literacy 

have been defined by several authors. Liu et al. (2020) defined digital literacy as the ability 

to identify, systematize, evaluate, and interpret information using digital technologies. 

Kaeophanuek et al. (2019) defined that digital literacy as the fundamental competencies 

and abilities to use, access, manage, apply, analyze, and synthesize information obtained 

through digital usage. Techataweewan & Prasertsin (2018) defined digital literacy as the 

ability to search, evaluate, create, and communicate using digital information, technology, 

and media. Moreover, Reddy et al. (2020) stated that digital literacy is an individual's 

capability to find and analyze information, effectively use that information, develop new 

content with that information, and communicate and share that newly developed 

information using proper digital technologies. Additionally, he defines several skills that 

must be possessed in order to become a digitally literate individual: have knowledge of ICT 

and how to use it; have skills in properly finding and evaluating information from various 

sources; respect the privacy of others when interacting through technology; and participate 

and motivate them to look for, share, and evolve. In addition, Butarbutar et al. (2021), 

defines that there are a few concepts must be applied to improve individuals' digital 
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literacy: each individual must know how to assume ideas explicitly and implicitly from 

media sources; connect previously obtained information with new information; and know 

how to assess, process, and save data so that it can be reviewed.  

 According to Kaeophanuek et al. (2019), cognitive development is essential to digital 

literacy. Thus, in order to provide students with digital literacy, teachers must think 

creatively about how to combine techniques and strategies to improve students' cognitive 

abilities. He stated that critical inquiry, which evolved from inquiry-based learning, is one of 

the learning methods well-known for motivating learners to think creatively, analyze, 

synthesize, practice, research, assess, and reflect. It is a methodical learning process that 

enables students to conduct research, practice using technology, think critically, and 

question, consider, evaluate, and estimate information. Lastly, encouraging students to fully 

participate in learning activities can encourage them to think creatively and critically when 

utilizing digital tools. 

 In the context of English language teaching, digital literacy assists students in 

learning to read, interpret, and create information in digital formats (Kaeophanuek et al., 

2019). It has a significant impact on helping students and teachers in learning and teaching 

activities because they can easier to use digital tools to search for and evaluate obtained 

information from the internet. Implementing digital literacy in English language teaching 

enhances the learning and teaching quality. It can be proved from several research have 

been practiced in term of use (Lathipatud Durriyah & Zuhdi, 2018; Mudra, 2020; Khan et al., 

2022); increasing the learning outcome (Reddy et al., 2021; Lukitasari et al., 2022); and 

digital literacy practice  (Kaeophanuek et al., 2019; Churchill, 2020). The use of podcast, 

digital storytelling, and YouTube in English language teaching can enhance their English 

skills such as speaking, listening, reading, and writing. It is regarding their ability to use the 

technology (Atmojo et al., 2022; Kendrick et al., 2022). Moreover Harris (2020), stated that 

digital literacies provide access to technology skills that help students learn in and out of 

the classroom. Learners can listen to audio podcasts that appeal to them to practice 

listening skills; they can use video chat for online discussion or a video blog to share their 

abilities with others; they can read online to find topics of interest and follow links to 
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produce their own reading materials; and they can write to viewers in a blog or e-

newsletter. 

 

METHOD 

          The approach of this research was qualitative research.  The writer used library 

research as a research method to investigate the research question. A library research was 

explained the possibilities and challenges of digital literacy in English language teaching. 

The writer will obtained the data from publish or perish by using keyword digital literacy, 

and English language teaching from the years 2017 to 2023. There were 15 articles that 

were analyzed and combined by the writer to find the possibilities and challenges of digital 

literacy. 

 

FINDINGS AND DISCUSSION 

 Since digital literacy allows teacher to use digital tools in the classroom, the teaching 

and learning process is becoming more effective. Teachers in English language teaching 

could have possibilities from digital literacy in a variety of ways. The potential of digital 

literacy as follow: Digital literacy makes teachers know how to make organizational 

communication with their students using technology; the teacher can develop their material 

by using a variety of technology; the teacher more creative to create engaging teaching and 

learning process; the learning process can be held online by using learning platform; digital 

literacy enables teacher to make a group discussion for making collaboration easier; and 

teacher can share the information about how to find relevant information from internet 

(Milena & Sladana, 2019; Zayas & Rofi’ah, 2022; Mardiah et al., 2021; Zhao et al., 2018). 

Furthermore, Blois (2013) as cited in Sadaf & Gezer (2020), mentioned that the potential 

digital literacy encourages the teacher's higher-order thinking skills, such as analysis, 

cooperation, and creation; ruptures down the boundaries of learning and information by 

letting students find their own learning resources and study in a truly individual learning 

environment. 

 Srivasta & Dey (2018) as cited in Milena & Sladana (2019), stated that one of the 

challenges for having digital literacy is a lack of technical support, resources, and time. 
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Additionally from that, teachers sometimes have weaknesses in designing appealing 

material, managing databases, and using online discussions, blogs, and online video 

conferencing because they lack the enthusiasm to follow the digital age. The lack of access 

to the internet and the existence of digital tools such as laptops or mobile phones are also 

challenges to digital literacy. This makes teachers not competent in using technology 

(Hassan & Mirza, 2021). 

 

CONCLUSION 

This study is only discussed the possibilities and challenges of digital literacy in 

English language teaching. Depending on the explanation above, digital literacy is a critical 

skill to have in the twenty-first century. Digital literacy is defined as the ability to use, find, 

analyze, interpret, and communicate the information by using technology. The possibility 

has a significant impact on English language teaching. Teachers more easily create an 

engaging learning material by using a variety of technology. For example, the use of 

YouTube and podcasts as a source of materials, as well as Padlet and Moodle as online 

learning platforms. Not only the possibilities of digital literacy, but the challenges also 

gained in English language teaching that lacks the enthusiasm to use digital tools. 

 

REFERENCES 

A, A. M. (2019). The Use of Technology in English Language Teaching. Frontiers in Education 

Technology, 2(3), p168. https://doi.org/10.22158/fet.v2n3p168 

Abderrahim, E. M., Mohamed, E., & Azeddine, N. (2013). An evaluation model of digital 

educational resources. International Journal of Emerging Technologies in Learning, 8(2), 

29–35. https://doi.org/10.3991/ijet.v8i2.2501 

Atmojo, I. R. W., Ardiansyah, R., Nafisah, A., Matsuri, M., Saputri, D. Y., & Chumdari, C. (2022). 

The Effectiveness of Digital Literacy Indicators in Improving Students’ Reading 

Interest. AL-ISHLAH: Jurnal Pendidikan, 14(3), 3007–3018. 

https://doi.org/10.35445/alishlah.v14i3.2123 

Buckingham, D. (2015). Defining digital literacy: What do young people need to know about 

digital media? Nordic Journal of Digital Literacy, 2015(4), 21–34. 

https://doi.org/10.18261/issn1891-943x-2015-jubileumsnummer-03 

Butarbutar, R., Sauhenda, A. F., Marnina, H. R. E., & ... (2021). Challenges and Opportunities 

https://proceeding.uinmataram.ac.id/index.php/aicelt/index


 
 
 
PROCEEDINGS OF THE 1ST ANNUAL INTERNATIONAL CONFERENCE ON 
ENGLISH LANGUAGE TEACHING (AICELT) 
Mataram, Indonesia, 7 - 8 June 2023 Available at https://proceeding.uinmataram.ac.id/index.php/aicelt/index 
English Language Education Study Program, Faculty of Tarbiyah and Teacher Training, State Islamic University of 
Mataram  

 

91 

of Accelerated Digital Literacy during the COVID-19 Pandemic. Hong Kong Journal of …, 

57(c), 160–168. 

Chan, B. S. K., Churchill, D., & Chiu, T. K. F. (2017). Digital Literacy Learning In Higher 

Education Through Digital Storytelling Approach. Journal of International Education 

Research (JIER), 13(1), 1–16. https://doi.org/10.19030/jier.v13i1.9907 

Churchill, N. (2020). Development of students’ digital literacy skills through digital 

storytelling with mobile devices. Educational Media International, 57(3), 271–284. 

https://doi.org/10.1080/09523987.2020.1833680 

Fu, J. S. (2013). A multilayer convolutional encoder-decoder neural network for 

grammatical error correction. 32nd AAAI Conference on Artificial Intelligence, AAAI 

2018, 9(1), 112–125. https://doi.org/10.1609/aaai.v32i1.12069 

Harris, K. (2020). Digital Literacy and Adult English Learners. The TESOL Encyclopedia of 

English Language Teaching, 1–8. https://doi.org/10.1002/9781118784235.eelt0991 

Hassan, M. M., & Mirza, T. (2021). The Digital Literacy in Teachers of the Schools of Rajouri 

(J&K)-India: Teachers Perspective. International Journal of Education and Management 

Engineering, 11(1), 28–40. https://doi.org/10.5815/ijeme.2021.01.04 

Javorcik, T. (2022). Self-Assesment of Digital Literacy Skills in Microlearning Course. 

EDULEARN22 Proceedings, 1(July), 5642–5647. 

https://doi.org/10.21125/edulearn.2022.1326 

Kaeophanuek, S., Na-Songkhla, J., & Nilsook, P. (2019). A learning process model to enhance 

digital literacy using critical inquiry through digital storytelling (CIDST). International 

Journal of Emerging Technologies in Learning, 14(3), 22–37. 

https://doi.org/10.3991/ijet.v14i03.8326 

Kendrick, M., Early, M., Michalovich, A., & Mangat, M. (2022). Digital Storytelling With Youth 

From Refugee Backgrounds: Possibilities for Language and Digital Literacy Learning. 

TESOL Quarterly, 56(3), 961–984. https://doi.org/10.1002/tesq.3146 

Khan, N., Sarwar, A., Chen, T. B., & Khan, S. (2022). Connecting digital literacy in higher 

education to the 21st century workforce. Knowledge Management and E-Learning, 

14(1), 46–61. https://doi.org/10.34105/j.kmel.2022.14.004 

Lathipatud Durriyah, T., & Zuhdi, M. (2018). Digital Literacy With EFL Student Teachers: 

Exploring Indonesian Student Teachers’ Initial Perception About Integrating Digital 

Technologies Into a Teaching Unit. International Journal of Education and Literacy 

Studies, 6(3), 53. https://doi.org/10.7575/aiac.ijels.v.6n.3p.53 

Liu, Z. J., Tretyakova, N., Fedorov, V., & Kharakhordina, M. (2020). Digital literacy and digital 

https://proceeding.uinmataram.ac.id/index.php/aicelt/index


 
 
 
PROCEEDINGS OF THE 1ST ANNUAL INTERNATIONAL CONFERENCE ON 
ENGLISH LANGUAGE TEACHING (AICELT) 
Mataram, Indonesia, 7 - 8 June 2023 Available at https://proceeding.uinmataram.ac.id/index.php/aicelt/index 
English Language Education Study Program, Faculty of Tarbiyah and Teacher Training, State Islamic University of 
Mataram  

 

92 

didactics as the basis for new learning models development. International Journal of 

Emerging Technologies in Learning, 15(14), 4–18. 

https://doi.org/10.3991/ijet.v15i14.14669 

Lukitasari, M., Murtafiah, W., Ramdiah, S., Hasan, R., & Sukri, A. (2022). Constructing Digital 

Literacy Instrument and its Effect on College Students’ Learning Outcomes. 

International Journal of Instruction, 15(2), 171–188. 

https://doi.org/10.29333/iji.2022.15210a 

Mardiah, Pahamzah, J., & Baihaqi, A. (2021). EFL Students ’ Awareness on Digital Literacy. 

Jelts, 4(2), 67–77. 

Matviyevskaya, E. G., Tavstukha, O. G., Galustyan, O. V., Ignatov, P. A., & Miroshnikova, D. V. 

(2019). Formation of information and communication competence of future teachers. 

International Journal of Emerging Technologies in Learning, 14(19), 65–76. 

https://doi.org/10.3991/ijet.v14i19.10990 

Milena, V., & Sladana, V. (2019). The Importance of Teacher’s Digital Literacy. Conference: 

Class Conference, December 2019, 415–426. 

Mudra, H. (2020). Digital Literacy Among Young Learners: How Do Efl Teachers and 

Learners View Its Benefits and Barriers? Teaching English with Technology, 20(3), 3–

24. 

Reddy, P., Chaudhary, K., Sharma, B., & Chand, D. (2021). Contextualized game-based 

intervention for digital literacy for the Pacific Islands. Education and Information 

Technologies, 26(5), 5535–5562. https://doi.org/10.1007/s10639-021-10534-y 

Reddy, P., Sharma, B., & Chaudhary, K. (2020). Digital literacy: A review of literature. 

International Journal of Technoethics, 11(2), 65–94. 

https://doi.org/10.4018/IJT.20200701.oa1 

Sadaf, A., & Gezer, T. (2020). Exploring factors that influence teachers’ intentions to 

integrate digital literacy using the decomposed theory of planned behavior. Journal of 

Digital Learning in Teacher Education, 36(2), 124–145. 

https://doi.org/10.1080/21532974.2020.1719244 

Sulistyaningrum, S.D., Iskandar, I., Dewanti, R. (2022). Pengintegrasian Literasi Digital 

dalam Pembelajaran Berbicara bagi Guru Bahasa. Jurnal Ilmiah P2M STKIP Siliwangi 

P2M STKIP Siliwangi, 9(1), 60–74. 

Techataweewan, W., & Prasertsin, U. (2018). Development of digital literacy indicators for 

Thai undergraduate students using mixed method research. Kasetsart Journal of Social 

Sciences, 39(2), 215–221. https://doi.org/10.1016/j.kjss.2017.07.001 

https://proceeding.uinmataram.ac.id/index.php/aicelt/index


 
 
 
PROCEEDINGS OF THE 1ST ANNUAL INTERNATIONAL CONFERENCE ON 
ENGLISH LANGUAGE TEACHING (AICELT) 
Mataram, Indonesia, 7 - 8 June 2023 Available at https://proceeding.uinmataram.ac.id/index.php/aicelt/index 
English Language Education Study Program, Faculty of Tarbiyah and Teacher Training, State Islamic University of 
Mataram  

 

93 

Zayas, J. D. M., & Rofi’ah, N. (2022). The Effect of Digital Literacy Skills on Improving 

Teacher Creativity. Insecta, 3(2), 168–174. 

Zhao, P., Kynäshlahti, H., & Sintonen, S. (2018). A qualitative analysis of the digital literacy of 

arts education teachers in Chinese junior high and high schools. Journal of 

Librarianship and Information Science, 50(1), 77–87. 

https://doi.org/10.1177/0961000616658341 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://proceeding.uinmataram.ac.id/index.php/aicelt/index

